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Meet Wendy, the willing-but-wary transportation cyclist.  
Wendy is afraid to ride in traffic so she seldom gets her bike out of the 
garage. Wendy occasionally drives to the Burke-Gilman Trail to ride her 
bike with her kids because Wendy will only ride where she feels safe. 
 
In order to attract many new people to bicycle for everyday transportation, 
we need to make sure Wendy feels safe. Wendy feels safe on “low-stress” 
physically protected cycle tracks, neighborhood greenways, multi-use trails, 
pedestrian-bicycle bridges, pedestrian crossings with lights, and in parks. 
 
Finding Wendy 
People like Wendy are the future of cycling in the US because she 
represents the majority of the population. Since Wendy does not belong to 
bike clubs, she seldom shows up in cyclist counts, surveys, or bicycle planning focus groups.  
 
You might be a Wendy if: 

• You are afraid to ride in traffic, but wish you could use your bike for some local trips. 
• You do not like to ride up or down steep hills.  
• You don’t own cycling specific clothing or shoes. 
• If you own a bike, it probably has the original tires, pedals and seat. 
• You chose your bike for its comfort and looks, not its components. 
• You don’t know now how many PSI of air is in your bike tires at this moment. 
• Your biking words are healthy, clean, fun, empowering, social, practical, stylish, efficient, 

green, frugal, kids. 
 
Marketing to Wendy. 
Today, Wendy shops where it makes financial sense, often driving to big box stores with plenty of 
free parking. When on her bike, Wendy shops close to home. Wendy feels empowered and energized 
by her decision to shop local by bike and she loves the lifestyle that it affords. 
 
Wendy and Level of Traffic Stress (LTS) 
Wendy is a smart, educated parent who listens to her intuition when it comes to making good 
transportation choices for herself and her family.  Safety is her primary concern, but not her only 
value when it comes to transportation.  She knows integrating exercise into the daily routine is an 
important ingredient of healthy children and adults. While she wants active transportation options for 
her family, she won’t put any of her family members in harm’s way.  Because of this, she chooses 
low-stress routes to get places.   
 
According to research published in 2012 by the Mineta Institute, Levels of Traffic Stress (LTS) are 
useful criteria to evaluate routes acceptable for all ages and abilities. Wendy only feels comfortable 
using LTS-1 facility types. Wendy may let her children bike or walk to school only if there is a 
continuous series of LTS-1 segments between home and school. In the LTS model, Safe Routes to 
School are comprised only of LTS-1 rated infrastructure components. Money spent on LTS 2-4 
facilities is unlikely to yield significant increases in riders who match the Wendy persona. 
              
Speed Kills. Wendy instinctively knows riding near fast-moving traffic is dangerous and she is right to 
be concerned for herself and her children. According to research conducted by Jennifer Dill, at 
Portland State University, Wendy is very concerned about being hit by a motor vehicle while bicycling. 
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Places Wendy would love to go with her bike. For Wendy, the bicycle is a short distance tool she 
would like to choose for local errands instead of her car. Wendy wants to use her bike for: 

• Visiting friends who live in the neighborhood. 
• Returning those books to the library at last. 
• Getting to know her neighborhood businesses. 
• Picnicking on the weekends with her family at different neighborhood parks. 
• Getting some exercise in a way that is fun and is free. 
• Short distance commuting. 
• Riding with friends and their kids. 

 
Variations 
The Wendy persona represents a broader set of people who have similar 
physical and psychological needs from their transportation network. 

• 39-year-old single mom Jocelyn pulls a Burley trailer with a 
two-year-old in it being followed by 8-year-old Carly who has 
just learned how to cross intersections by herself.    

• Lois is 75 years old and bikes to the grocery store now that 
she's successfully concluded the car ownership phase of her 
life. Lois can bike up to two miles from home, but can only bike 
up mild grades. Today, she only rides on sidewalks because 
she is afraid to ride in the road. The bike is special to Lois 
because she feels young, strong, happy and free on it.  It also 
serves to keep her healthy and independent. 

• 52-year-old Gerry has no cartilage in either knee but still loves to ride.  Big on smiles, range 
limited by joint pain, it is Gerry's dream is to go on regular local bike rides with his two 
teenaged daughters before they've flown the nest for college. 

• 12-year-old paraplegic Peter uses a hand-cranked bike to get around his neighborhood. Peter 
also plays competitive wheelchair basketball on weekends. While endowed with superhuman 
enthusiasm, Peter has limited hill climbing ability and range. 

 
Wendy is the primary design target for our Neighborhood Greenway network. 
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Please send Bob Edmiston additional research findings that can help fill out this persona.  Bob is a User 
Experience Research professional and has developed personas for NASA, Apple, Google, Microsoft and the 
University of Washington.  Wendy was created from a crowdsourced set of insights from SEA Greenway 
organizers, stakeholder interviews and existing academic research 
 
Tiny URL: http://tinyurl.com/Wendy-WBW 
Published URL: https://docs.google.com/document/pub?id=1tv6UrIP11JLg3dHcsUex6A8fAQEdYNNoOa5so8KxP38 


